
Software Updates

Financial Information

 Tradeshows and Events
• tradeshow schedule
• other events
• related Press room 
    events

Quality Statement
(w/PDF)

Customer Care 
• software enhancement 
    agreement
• product maintenance 
    agreement
• instrument service form
• product upgrade 
    warranty form

Tech Assistance

Instrument Service

Tech Resources

Environmental 
Statement (w/PDF)

Support Chat 

Support Form
(remailer)

Customer Care FAQ
• general info
• product info
• tech info
• who to contact 
• global locations

Tech Resources

Tradeshows and Events
• links to tradeshow urls

Headquarters
• Directions

Executive Bios

Company Profile
• fact sheet
• merger
• mission statement
• corporate presentation
• newco  faqs
• history
• news

Press Room
• releases (current)
• release archive
• feature stories
• features archive
• contact info.
• id downloads
• product news
• news archive

About Newco
• company overview
• contact information
• about newco survey

Careers
• job openings (static 
   presentation)
• resume submittal form
• corporate culture
• benefits

Registration and 
Payment
• payment collection
• mail receipt and 
   confirmation
• global location

Open Enrollment
• service description
• course schedule
• contact info
• registration 
instructions

Computer-Based 
Training
• service description
• course schedule
• contact info
• registration 
    instructions

On-site training
• service description
• contact info

Product Detail  pages

Product results 
display template 

Sales

Global Locations
• global locations 
    overview
• local office finder
• global locations survey

Customer Care
• overview of services
• contact information
• support section survey

Training
• training overview
• contact information
• training section survey

Services
• service offerings 
    overview
• contact information
• professional services 
    section survey

Products
• products overview
• product finder options 
   (alpha, product line, comm 
    tech.)
• contact information
• products section survey

Home - www.sitenamehere.com

Includes promotional content area for events, promotions, announcements 
and other important news.

Content area includes links to:
•customer care
•news
•financial information
•career opportunities

Includes key word search feature that will be present on all global site 
pages.

Feedback Survey with give away incentive for completion.

High Level Site Map Hierarchy • Sample

Local Site Home

Standardized Local Site Link 
Name Options:

• Support
• Training
• Products
• Services
• Contact Us
• News (includes promotions)
• Careers

Product News 
•presented by technology

Sales 
• contact options
• purchase lease options

unique design 
template page

Italics represent 
shared link

Key:

Request Information
(form)

Request Information

Request Information

Request Information

Global Navigation Links and 
Primary Site Sections ->

Secondary Level or Contextual Navigational Links per Global Sections:

Local Content Pages 
(template based)

Sales 

Newco FAQs

Request Information

Bottom HTML Links: All global links above including  "Site Map" and "Contact Us"

Site Map will provide a linkable site hierarchy of global, secondary and tertiary landing pages with 
non-linkable content description for deeper pages in each section.

Contact Us will present contact information for the corporate site; namely primary contact 
information for each global section.

The Site Map and Contact Us links will not appear in the bottom navigation of the local sites due to 
their unique map and contact details.

• bulleted items represent content 
elements belonging to each subsection.
• bulleted items do not necessarily 
define tertiary level link names

Education and Training
takes users to training

Product Support

Consulting

Innovation Services

Program Services

New site feedback 
survey

(from Home Page)

Systems and Software

Local Site Only

Tech Resources
• white papers
• newsletters
• application/tech notes
• troubleshooting
• pocket guides
• tech links (off-site)

Tech Resources
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